
Capabilities
Push button for activation of a manual alarm

Configurable for customer or personnel use

Re-chargeable battery

Automatic self-diagnostics and battery low alarm generation and in charge status information

Technical specifications
Dimensions and weight

Dimensions of the device (L x W x H) 68 x 42 x 16 mm

Hook clip length 35 mm

Weight 28 g

Materials

Top cover / Bottom cover / Alarm button ABS with PMMA center window / ABS / ABS

Hook clip and attachment PA Polyamide

Battery

Battery capacity and technology 180mAh LiPo

Operation time with full charge up to 12 Months

Charging time up to 2.5 hours

Compatible charger Vivago watch charger

Radio transmission

Frequency 868,950 MHz +/- 50 kHz

Range from Base Station Up to 100 meters in free air, 15-20 meters in normal buildings

Note: Massive concrete structures and metal constructions may prevent the transmission of the radio signals.

Operating conditions

Operating temperature / Storage temperature + 10 to + 40 °C / + 0 to + 40 °C

Protection class IPx7 

Can be used in shower. Can not be used in hot places like Sauna.

Buttons and indicators

Alarm button Alarm button on the top of the case

Indicator light Red LED – for alarm and battery charge

Sales package contents

Vivago FIDO™ personal alarm device. Charger available as separately orderable item.

User Manual and Quick Reference Guide available for download at guides.vivago.com
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Fact sheet
Vivago system is intended to monitor safety and wellbeing of persons who need assistance in their 
everyday life. Vivago system consists of Vivago Vista software, Vivago base stations, Vivago CARE 
watches, and other Vivago peripheral devices like the Vivago FIDO™.

Vivago FIDO™ is a personal alarm device, which can be used as part of Vivago systems in institutions 
or at home like environments. The Vivago FIDO™ can be configured through Vista software for 
either customer or personnel use.

The Vivago FIDO™ personal alarm device has single button used for the manual alarm generation. 
The device is powered by a re-chargeable battery.


