
Vivago FIDO™ personal alarm 
device brings additional 
safety!

Vivago FIDO™ brings additional safety for nurses and 
other healthcare professionals working in a variety of 
institutions and units.  Vivago FIDO™ can be used also 
as a personal alarm device for customers or patients 
in institutions or home like environments. 

Use of the Vivago FIDO™ requires radio connection 
to a Vivago POINT base station and an active 
communication link to Vivago Vista server.

Vivago FIDO™ is a personal alarm 
device for customers or healthcare 
professionals

Easy-to-use Vivago FIDO™
With the Vivago FIDO™ alarm device, you can easily 
make a manual alarm by pressing the Vivago button. 
After the alarm, the red LED light appears on the 
device.

Vivago FIDO™ has a hook clip to allow attaching it for 
example to your clothes. Alarm button

Red alarm LED



Vivago Ltd
Itsehallintokuja 6, FI-02600 Espoo, Finland
Tel.  +358 10 2190 610  | email: info@vivago.com  |  www.vivago.com C

EN
90

72
-0

1

Important!

• The device notifies the user about battery charge getting 
low by blinking the red LED once in every 16 seconds. 
A fully charged battery allows use for up to 12 months 
between re-charges.

• The device also notifies the system when the battery 
must be charged or when it is full.

• After the battery low notification, the battery must be 
charged within three days. 

• Sales package includes Vivago FIDO™ personal safety 
device with a hook clip. The charger is not included in 
the default delivery and can be ordered separately.  
Chargers for Vivago watches are compatible with the 
Vivago FIDO™ alarm device.

• Vivago FIDO™ is waterproof, so you can keep it with you 
in the shower or in the bath. The device can’t be used in 
hot conditions, such as Sauna. 

Vivago FIDO™ – Capabilities
Push button for activation of a manual alarm

Vivago FIDO™ can be configured to the use of a customer or healthcare professional

Rechargeable battery

Automatic self-diagnostics

Notification of low battery and  battery charge status

Vivago FIDO™ – brings 
additional safety to 

personnel and customers


