
Vivago DOMI functions like a safety phone, 
but it also automatically alerts help when 
needed and collects real-time information 
about the user’s wellbeing.

Vivago DOMI learns the user’s normal circadian 
rhythm and reacts to changes in their wellbeing. 
Healthcare professionals and loved ones can 
monitor the watch user’s wellbeing in real-time 
and also remotely.

With the Domi safety phone, calling for help 
is as simple as pressing a button. Automatic 
alarms and notifications of changes in the user’s 
wellbeing support proactive care.

Vivago DOMI supports  
independent living at home

Automatic alarms and notifications 
of changes in wellbeing
• Vivago solution automatically alarms help in 

situations where the person living at home is 
unable to do so themselves, for example in the 
case of unconsciousness.

• Alarms can be routed to, for example, the 
treating unit or the alarm centre.

• Notifications of changes in the customer’s 
wellbeing and functional capacity enable 
rapid intervention and the customer can be 
transferred to treatment.

• Customers in need of care are identified, 
changes in their wellbeing can be addressed 
quickly and the need to move to unplanned 
acute care is reduced.

Vivago Domi safety 
phone supports safe 
and independent living
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Vivago solution gives real-time 
view of customers’ wellbeing 
Vivago solution collects real-time information 
on the user’s wellbeing. Technology provides 
valuable information on the user’s wellbeing, 
sleep quality and rhythm, and daily activity.

Information about the customer’s sleep and 
circadian rhythms and changes in activity 
levels are automatically transmitted to the 
responsible care provider. Wellbeing data is 
automatically stored in reports that can be 
used in care planning. Wellbeing information 
supports proactive and timely care and allows 
rapid intervention in the event of changes in 
wellbeing.

Vivago solution brings planning and timeliness 
to home care visits. This allows caregivers 
to focus on what is most important – the 
wellbeing of the customer.

A balanced, good circadian rhythm consists of daytime 
activity and regular sleep at night.

Wellbeing information supports 
proactive and timely care
• Remote monitoring of the customer’s wellbeing and 

functional capacity.

• Automatic alarms and notifications indicate if there 
have been any changes in the customer’s wellbeing.

• Documents and reports on wellbeing can be easily 
shared with care professionals and loved ones.


